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NES Health Scanner Instructions 

Congratulations on embarking on a NES Health Bioenergetic program! Here is 
everything you need to know about using your Bioenergetic scanner and booking your 
appointment with a NES Health Practitioner. 

1. Download your NES BioSync Scanner Software

For Windows/PC: 

● Click this link to download the Windows Version of BioSync:
https://s3.amazonaws.com/nes-software/RELEASE/BioSync/BioSync.exe

● Once the download has completed, double click the downloaded

file "BioSync.msi"

● Follow the on screen instructions and click next in the installer

● Once the program is installed click finish and BioSync will open 

automatically

For Mac OS: 

● Click this link to download the Mac version of BioSync:

https://s3.amazonaws.com/nes-software/RELEASE/BioSync/BioSync.dmg
● Open the downloads folder, wait for the download to complete.

● Once download is complete ‘BioSync.dmg’ will appear, double-click this.

● A new window should appear, drag the icon on the left named ‘BioSync’ into 
the applications folder shown on the right. Close the window.

● Open the applications folder, search for ‘BioSync’, double-click to run.

2. Enter Your Login Info

● Username for your account is your email address.
● Password for your account is myersdetox (you may change your password once

you login).

You may explore the NES Health Portal as you wait for your scanner to be delivered! 

3. Fill Out Your Client Intake Form

After you have received your NES Health Bioenergetic Scanner, please fill out this
form: Client Intake Form.
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4. Book Your Appointment 
 
Once you have completed your Client Intake Form, the system will direct you to 
book your appointment with one of our NES Health Practitioners.  

 

5. Perform Your Scan 
 

One day before your appointment, perform your scan. Please make sure you have 
successfully installed the BioSync Software on your computer.  

 

To perform your scan: 
 

● Plug your scanner into a working USB port on your computer. 
● Open BioSync and click “Scan” 
● When the device is detected, place hand on scanner and click “Start Scan”. 
● Once completed, click “Send Scan to Practitioner” 

 
Need Assistance? 

 

Please visit our NES Health FAQ section by clicking here. 
 

You may also contact our Myers Detox support team with any questions or concerns you 
may have. We are here to assist you! Simply email us at support@myersdetox.com! 

 

Yours in Bioenergetic Health, 

 

Wendy Myers, FDN, CHHC
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